
 
DEBIT CARD DISPUTE 

(TO BE FILLED OUT BY MEMBER) 

Name: _____________________________________Account#________________ 

Phone:______________________ Email Address: __________________________ 

Address: ___________________________________________________________ 

Please provide a detailed explanation of the disputed item (s). 

 

 

 

 

 

All disputes are processed within 10 business days and are subject to approval. Provisional Credit will 
be provided within 10 business days. After extensive research you will be notified by the EMAIL 

provided, with the final resolution on your dispute.                                                                                            
__________ (Member initials).   Date: ______/ ______/______ 

FOR BAPTIST CREDIT UNION USE ONLY 

Received by MS (Name/TLR)_____________________#__________ on Date: ______/ ______/______ 

Received by Acctg (Name/TLR)_____________________#________ on Date: ______/ ______/______ 

Provisional Credit Deadline (Date) _______/________/________Credited on:____/ _____/______ 

Final resolution   (    ) Approved (    ) Denied   Date: ______/ ______/______ 

Reason:______________________________________________________________________________ 

_____________________________________________________________________________________ 

Notification to MBR by (Name/TLR)___________________________ on Date: ______/ ______/______ 

 



 
 

 

Debit Card Dispute Explanation Steps are as follows, 
 
  

• Submission of Debit Card Dispute Form   
 

• Once submitted, it can take up to 10 business days while the 
investigation process is being handled before you can receive any if 
due Provisional Credit.   

 
• Once the investigation has been resolved you will be receiving an 

email (with the one provided) with the FINAL RESOLUTION of your 
dispute.  
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