
Instructions for downloading and using 
Baptist Credit Union’s Check Deposit Application.



Download the App
Go to iTunes’ App Store or 
Google’s Google Play Store and 
search for “BCU CHECK DEPOS-
IT”. Insure the correct applica-
tion is downloaded by identifying 
our logo! Once the app finishes 
downloading, tap the “OPEN” 
button or close the store and find 
the app on the phone.

Opening the App
Upon opening the app for the first 
time and thereafter, you will see 
our ‘Splash Screen,’ confirming that 
you are entering our mobile site. 

Registration/Sign-in
First-time users must register by 
tapping the red button which will 
bypass the log-in function at this 
time and take you to the Remote 
Deposit Capture User “Agree-
ment.” 

Note: After registering, upon open-
ing the app, you will simply enter 
your User Name and Password and 
tap “Log In.”

The user must agree with the 
User Agreement in order to use 
the app. Tap the Check Box next 
to “I accept...” then tap Next>>.

Please take time to read the 
terms and conditions to familar-
ize yourself with the credit union’s 
policies for mobile check capture 
and your rights. 

Note: User agrees to always provide 
current contact information includ-
ing, phone numbers, email address, 
and mailing address. 

Member Verification
First-time users must verify their I.D. 
by entering their Internet Banking 
User I.D. (if you do not have one, 
please contact the cedit union to ob-
tain one), the last 4 digits of their So-
cial Security number, and their Date 
of Birth. When you tap the MM but-
ton, a scrolling screen will appear at 
the bottom of your screen. Scroll the 
month, then tap “Done.”
Tap DD for the day and the scroll ap-
pears again, etc. until you have com-
pleted all three. 
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Then the app will take you to the 
“Enter New Password” screen and 
you must select a username and a 
password. Follow the instructions 
under each data entry field to sup-
ply your choices. Enter your new 
password again in the “Confirm 
Password” data entry field and click 
“Submit.”

The app will return to the sign-
in screen. Sign in using your new 
username and password. 

Once signed in, the Deposits 
screen will appear.  This screen 
reflects the status of previously 
deposited checks.  It will be blank 
the first time, but thereafter will 
show previous deposits. 

To deposit a check, tap on the “+” 
sign in the upper right corner of the 
screen.

Now you will make your deposit 
in 4 easy steps:

Step 1 - Select an account by tap-
ping the arrow to the right of the 
“select account.” This will take you to 
a list all of your deposit accounts. Tap 
the account you wish to select for 
the deposit to go into; it will take you 
back to the previous screen for Step 
2. Your selection will show in the “To” 
line. 

Note: In the upper left and right cor-
ners are link buttons to take you 
“Back” to the previous screen or al-
low you to “Log Out.” Do not tap 
the “Next” button before complet-
ing all 4 steps on this screen. 

Step 2 - Tap the arrow to the right 
of “Amount” to enter the amount 
of the check in dollars & cents by 
simply entering the numbers in 
sequence. The keyboard will pop 
up on the bottom of the screen 
when you tap in the data entry 
field. When finished, tap “Done.” 

Note: If you make an error while 
entering the amount, simply use 
the backspace button in the num-
bers keyboard to delete the entry 
you have made, one number at a 
time. 
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Step 3 - Tap the arrow to the right 
of  “Check Front” to go to the Im-
age Capture Screen. 

This screen uses your smart phone’s 
camera to capture an image of the 
check. Rotate the phone until the 
check appears bracketed by the two 
white “corners” that appear on the 
screen. Take the picture. The app will 
either accept the image or reject it. 
If the image is too blurred or fuzzy, it 
may request that you take it again. 

Note: It is important to hold the 
phone still when taking the pic-
ture. iPhones and Androids are 
somewhat different. If your phone 
gives you a message “Please turn 
your device to landscape,” you 

may need to adjust the setting in 
your camera preferences. 

Step 4 - If the image of the Check 
Front is accepted, the app will re-
turn to the previous page to al-
low you to tap the arrow at the 
right of “Check Back” and take 
the picture. 

Note:  The back of the check must 
be endorsed with the account 
holder’s name before the check 
will be approved for deposit. 

After the Check Back image has 

been accepted, the app will re-
turn to the previous screen. Tap 
“Next.” The app will now show 
you the images you have taken for 
your review to insure that they are 
clear and legible. If everything ap-
pears legible and acceptable, tap 
“Submit.”

Once you tap “Submit,” the Deposit 
Summary Screen will show the item 
as pending. 
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Ensure the check is defaced by mak-
ing a note on the item (i.e. “Mobile 
Captured on mm/dd/yyyy”). This will 
prevent duplicate deposits. If a check 
is deposited twice by error, the sys-
tem will identify it as a duplicate and 
reject it. Processing will occur sever-
al times during the day and member 
will have to log back on the app to 
see the status of previous deposits.  
You may cancel the deposit process 
at any time by pressing the Home 
key of your phone, or you may log 
out by tapping the “Log Out” in the 
upper right corner of the screen. 

Note: Please retain posted items for a 
minimum of two weeks. 

Other Screens for 
Preferences & Maintenance

There are 5 buttons at the bottom 
of the Sign-In Screen for your con-
venience:

Locate - the ‘Locate’ button brings 
up the our branch locations  with 
addresses and phone numbers. 

Contact Us - The ‘Contact Us’ 
button allows you to quickly call 
or email the credit union’s Mem-
ber Services desk for assistance. 
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About Us - This screen recounts 
our history for our new members.

Help - This screen will assist you in 
recalling your Username or reset-
ting your Password.

Terms - This screen gives you ac-
cess to the User Agreement af-
ter the initial registration has oc-
curred.

Privacy Policy - this link is located 
under the Terms button. Look for 
“Privacy Policy.”
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